
 

Thank you for shopping at Palais de l’eau. If for any reason you want to return the ordered item(s), please 
fill in this form in capitals. Make sure you read our return policy. This can be found on our website  
www.palaisdeleau.com. 

Purchased by ___________________________________________________________________________ 

Street & number___________________________________________________________________________ 

Zip & town ___________________________________________________________________________ 

Country  ___________________________________________________________________________ 

Email  ___________________________________________________________________________ 

Order number ___________________________________________________________________________ 

Date of order ___________________________________________________________________________ 

* A: Item is not to my liking | B: Wrong size | C: Wrong item delivered | D: Item arrived damaged | E: Other 
 

         Exchange item for an other item 

 

         Refund purchased amount to the following bank account 

Full bank account number ______________________________________________________________ 

Bank account holder  ______________________________________________________________ 

Town / Country   ______________________________________________________________ 

Enclose this form along with your unused item in it’s 
original state. Please make sure your return is properly 
packaged and securely sealed, stamped and send with-
in 14 days of receiving your order. Palais de l’eau is not 
responsible for returns that got damaged or lost in the 
mail. 

Model Color Price Reason *

Model Color Price Amount

Pakkettenfabriek 
Palais de l’eau 
Conservenweg 116 
2371 DT Roelofarendsveen 
Nederland


